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DETAILED ACTION 
Response to Amendment 

1 . This Office action is responsive to applicant's amendment filed January 9, 2006. 
Claims 1-20 are pending. 

Claim Rejections - 35 USC § 103 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

3. Claims 1-3, 5-10 and 12-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over U.S. Patent 6,078,400 (Mizutani) in view of U.S. Patent 5,845,057 
(Takeda et aL, hereinafter Takeda). 

Regarding claim 1, Mizutani discloses an imaging device comprising: a processor 
adapted to compile error information when an error is detected, wherein the error is 
based on one or more imaging device processes (error detecting device detects an 
error in processes (column 7, lines 28-31 )); a print engine coupled to the processor and 
adapted to produce tangible output images (image data generating device analyzes 
print data from print control device, and generates image data such as bitmap data 
(column 7, lines 8-17)); and a storage device coupled to the processor, wherein the 
processor is adapted to store the error information for one or more of transmission, 
retrieval, and disposal of the error information based on user criteria (image data storing 
device stores image data as error information, which is sent by error information 
sending device to client apparatuses (column 7, lines 32-37)). 
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Regarding claim 8, Mizutani discloses a method of error archiving for an imaging 
device, comprising: monitoring system operations for the imaging device (error 
detecting device detects an error in processes (column 7, lines 28-31)); when an error is 
detected, compiling information about the error into an error file for one or more of 
storage, transmission, retrieval, and disposal (image data storing device stores image 
data as error information (column 7, lines 32-37)). 

Claims 1 and 8 have been amended to indicate that error information for two or 
more errors are stored in the storage device or error file. While this limitation is not 
disclosed in Mizutani, Takeda discloses a document management table and error 
detection table that store error information for two or more errors (noting Fig. 12, error 
information stored under EXECUTION STATE for documents 1 and 2; noting Fig. 13, 
error information stored for four different types of errors). Providing tables for storing 
error information enables a user to more easily keep track of the occurrence of errors 
during print processing when a number of print jobs are being performed, and thus 
these errors can be more easily traced to a specific problem and corrected. Therefore, 
it would have been obvious for one of ordinary skill to modify the teaching of Mizutani by 
providing tables for storing error information for the detection of errors, as disclosed in 
Takeda. 

Regarding claims 10 and 14, Mizutani further discloses transmitting the compiled 
error information to an output device or associated imaging device administration 
program (error information sent by error information sending device to client 
apparatuses (column 7, lines 32-37)). 
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Claims 15 and 18 recite a computer-usable medium for performing the method 
steps recited in above-rejected 8 and 14, respectively. Mizutani discloses such a 
medium (CD-ROM, floppy disk or the like (column 11, lines 1-11)). 

Mizutani does not disclose error information comprising user error information 
and administrator error information, including the location where the error occurred, the 
type of error detected, and one or more of the program address where the error 
occurred, contents of the file being processed when the error occurred, sequence of 
events that led up to the error, type of file being processed when the error occurred, 
size of the file being processed when the error occurred, and a stack trace, as recited in 
claims 2, 5 and 6, and as similarly recited in claims 9, 12, 16 and 19; determining 
correction procedures based on the detected error, as recited in claims 13 and 20; or 
printing the compiled error information, as recited in claim 17. Takeda discloses a print 
processing method for a plurality of printing apparatuses connected to a network, 
wherein a report sheet image is generated, showing, in addition to a name of a 
substitute printing apparatus, a current state of the apparatus having an error, measures 
to remove the error, etc. (read Abstract). The report sheet image displays user and 
administrator error information (column 9, line 32 - column 10, line 53; Figs. 8-11)). 
The error information disclosed in Mizutani comprising image data recorded when the 
error occurred, and thus does not inform a user of the type of error that has taken place. 
By providing a report sheet as disclosed in Takeda, a user can easily determine why an 
error occurred, and thus determine how to remedy the situation. Therefore, it would 
have been obvious for one of ordinary skill in the art to modify the teaching of Mizutani 
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by providing a printout of user and administrator error information, as disclosed in 
Takeda. 

Regarding claim 3, Mizutani further discloses a control panel coupled to the 
processor and adapted to enable access of the error information (error information may 
be alternatively displayed according to user's selection (column 10, lines 32-36)). 

Regarding claim 7, Mizutani does not disclose the type of image data storing 
device used for storing the error information. However, one of ordinary skill in the art 
would have recognized that any type of storage device capable of storing data may be 
used, with equal effect, for storing the error information disclosed in Mizutani, and thus it 
would have been obvious for one of ordinary skill in the art to provide a storage device 
such as an SRAM, DRAM, non-volatile memory, register, magnetic media and optical 
media, in Mizutani for storing error information. 

4. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mizutani 
in view of Takeda as applied to claim 1 above, and further in view of U.S. Patent 
5,956,487 (Venkatraman et al., hereinafter Venkatraman). 

Mizutani in view of Takeda does not disclose an embedded web server coupled 
to the processor, wherein the embedded web server is adapted to interface between the 
processor and one or more user-identified addresses. Venkatraman discloses an 
embedded web access mechanism for user interface functions including a web server 
and web browser, enabling a user to access a web page by a web browser (read 
Abstract). With a web server embedded within a device that has experienced an error 
or malfunction, a user is able to contact a web site that offers service or support, so that 
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the user may obtain information for resolving the error or malfunction without delay. 
Therefore, it would have been obvious for one of ordinary skill in the art to modify the 
combined teaching of Mizutani and Takeda by providing an embedded web server, as 
disclosed in Venkatraman. 

5. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mizutani 
in view of Takeda as applied to claim 8 above, and further in view of U.S. Patent 
6,108,099 (Ohtani). 

Neither Mizutani nor Takeda disclose transmitting administration error 
information to one or more user-designated addresses, wherein the one or more user 
designated address comprise one or more e-mail addresses, web addresses, printer 
addresses, facsimile addresses, and http addresses, as recited in claim 1 1 . Ohtani 
discloses an image forming apparatus and management system, wherein an address of 
a predetermined network terminal is stored in memory, and an e-mail is produced by the 
image forming apparatus and sent to the network terminal when an abnormal condition 
is detected (read Abstract). By providing such a feature, a user is able to contact a 
supplier immediately when an abnormal condition occurs, without having to manually 
generate an order, thereby minimizing the amount of time the device is inoperable due 
to the abnormal condition. Therefore, it would have been obvious for one of ordinary 
skill in the art to modify the combined teaching of Mizutani and Takeda by providing 
transmission of administration error information, such as disclosed in Ohtani. 
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Response to Arguments 

6. Applicant's arguments, see pages 6-7 of current amendment, filed January 9, 
2006, with respect to the rejection of claims 15-20 under 35 U.S.C. 101 have been fully 
considered and are persuasive. The rejection of these claims has been withdrawn. 

7. Applicant's arguments filed in response to the rejection of claims 1-20 under 35 
U.S.C. 102(b) or 103(a) as set forth in the prior Office action have been fully considered 
but they are not persuasive. 

Regarding claims 1, 3, 8, 10, 14, 15 and 18, applicant asserts that Mizutani does 
not teach or disclose an imaging device that is adapted to compile the error information 
when an error is detected and store in a storage device or error file the error information 
for two or more errors (see current amendment, pages 7-8). This limitation, which has 
been amended onto base claims 1, 8 and 15, is disclosed in Takeda, as mentioned 
above. 

Regarding claims 2, 4-7, 9,11-13,16,17,19 and 20, applicant asserts that these 
claims are in condition for allowance in view of their dependence from base claims 1 , 8 
or 15, which applicant states are patentably distinct from the cited references (see 
current amendment, pages 9-11). The claims are, in fact, not patentably distinct, for all 
of the limitations recited in these claims are either disclosed or suggested by the cited 
references, for the reasons set forth above. While applicant provides a brief description 
of the cited references, the applicant does not set forth specific deficiencies in the 
references that would lead to the conclusion the claims should be allowed. 
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Conclusion 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas D. Lee whose telephone number is (571) 272- 
7436. The examiner can normally be reached on Monday-Friday, 7:30-5:00, alternate 
Fridays off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K. Moore can be reached on (571) 272-7437. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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